[The perception of avoidable harm on the part of nurses of hospitals in the Calabria region. The Cultural Association of Nurses of Catanzaro].
How nurses perceive the extension and the quality of iatrogenic damage induced by assistance problems has been the object of a prospective evaluation in a sample of ten hospitals of Calabria, a southern Italian Region. An high proportion (85%) of the 394 episodes which have been described over the observation period (2 months) was deemed to have specific physical or psychological consequences for the patients. Up to 92% of the problems is estimated to be avoidable, while 12% of the iatrogenic episodes are attributed to the responsibility of nurses. Structural deficiencies are seen as the underlying cause in 52% of instances, organization difficulties in 35.5% and ignorance in 19.7%. Less than half of the problems lead to group discussion. Despite their limitations due the heterogeneity of participating wards and hospitals, the results provide many interesting suggestions and materials for training and permanent education programs.